Tel Communications myEzTel BIRECT

EzTel Communications ABM 53 108 153 180

P O Box 960, Hurstville BC NSW 1481 Enter your Customer Number from your bill

Ph: (02) 9759 9800 Fax: (02) 9759 9744
email: info@eztel.com.au

| Referred bv Customer No: |

| Business Telecommunications Services Application Form
(please use block letters)

Title First Name Middle Initials Last Name Date of Birth Driving License Number

Company/Business Name ABN/ACN Trading since year

Physical Street Address Suburb State Post Code

Mailing Address (PO Box etc.) if different Suburb State Post Code

Contact Phone Mobile Number Fax Number Email Address

| Customer No:

Please enter your number(s) below that need to be connected to the myEzTelDIRECT VOICE service:

\Area Code Number Area Code \ Number Area Code Number \ Area Code Number

Select one: Preselection/Non Coded Access only (NCA) [0 OR Full Service with Non Coded Access (Line Rental+Local+NCA) [
Your current Primary Carrier/SP is Do you pay your line rental to them Yes [ No [J Do you use VOIP Yes [ No [
Please select your desired plan that needs to be provisioned under the myEzNET service:

ADSL Broadband (myEzNETDSL service)

Are you a new ADSL user? YES [0 NO [ If no, then which ISP are you transferring from? Rapid transfers may reduce conn. fee
6 month contract term (minimum) — a $59.95 connection fee applies | 24 month contract term (maximum) - NO connection fee O
myEzDSL256/64 [ myEzDSL512/128 [ ‘ myEzDSL1500/256 [ ‘ myEzDSL8000/384 [ myEzSDSL512/512 [
Please list phone number & street address: ( ) Add:

Dial up Internet (myEzNETDialup service)

myEzDialup (Unlimited downloads/hrs) $19.95/month (CA customers) [ myEzDialup (Unlimited downloads/hrs) $14.95/month (NCA customers) [

EzPhoneDialup (Unlimited downloads) $44.95/mth (Full Svc customers) 1 EzPhoneDSL256/512/1500/8000 Plan $ /mth (Full Svc cust) [

Preferred Username 1. ‘ 2. Preferred Email Add 1. ‘ 2.

Method of payment
1. By Credit Card Auto Debit (circle one card only) Credit Card Number
Amex Diners Mastercard Visa ‘ ‘ ‘ ‘ |

Cardholder’s Printed Name Cardholder’s Signature
X

2. OR Direct Bill payment by one of the following methods (secured by above credit card only unless Direct Debit Bank Acct is chosen)
EFT via phone/net banking [0 BPay [0 Cheque/Money Order [ Cash/Cheque at St George Bank [] Direct Debit Bank Acct []

| certify that | have the authority to apply to EzTel for provide the telecommunications services listed in this application under the product name of “myeztelDIRECT” and
“myEzNET”, which | understand are a fixed wire long distance service and internet services respectively. | acknowledge the following:

. EzTel will bill me/us for all communication services listed in this application for an initial contract period of 24 months. Services are provided subject to EzTel's terms and
conditions that are available on request. EzTel may select the carrier(s)/supplier(s) in order to supply the above telecommunications services. EzTel and its supplier/carrier(s)
may exchange call charging and provide personal and/or company account information for the purpose of providing you the above mentioned services.

. Accounts will be paid strictly 14 days from invoice except internet charges which will be payable via direct debit only. All prices, under which services are currently supplied,
have been calculated inclusive of GST. As EzTel provides the service on 14 days credit, | agree to EzTel Communications giving information about me to a credit reporting
agency (Section 18E(1)(b) and 18E(8)(c), Privacy Act 1988) and obtaining a credit report seeking commercial and consumer credit information (Section 18L(4) and
18K(1)(b), Privacy Act 1988) and exchanging information with other credit providers (Section 18N(1)(b), Privacy Act 1988)

. Payments overdue by 14 days may be charged on the above credit card after applying a late fee surcharge

. | authorize EzTel to act on my behalf to transfer my existing DSL service & understand my responsibility for charges due to my current DSL provider until the date of transfer
to EzTel where EzTel has informed me of this transfer (Note: Please check out any early contract termination payment due to this transfer as you may be liable to pay them)

. You will pay EzTel for all charges associated with the services from the date this transfer of DSL services takes effect. You will pay connection fee and equipment charges
before their shipment. Technical support for modem/routers will be provided by EzTel only for equipment purchased from EzTel else you contact its vendor directly

. That EzTel depends on other supplier(s) to provide services and the ability of EzTel to provide any service including DSL service(s) may be affected by other suppliers which
is beyond the control of EzTel. EzTel will notify you of the transfer of your DSL service within 10 working days of the transfer taking place.

. If this application for service is signed on behalf of a company, the directors of that company acknowledge responsibility jointly and severally for all services invoiced to the
company resulting from this application for services

| confirm that | have the authority to apply for EzTel P/L to provide the services listed in this application. | certify that the information supplied is true and correct and that we will pay
the full EzTel account by the due date. | have read and understood EzTel’s service charges and accept EzTel's terms and conditions under which these services are provided.

Expiry Date

Name: Position:

Signature: X Date:

Please mail to EzTel Communications: P.O. Box 960, Hurstville BC, NSW - 1481 or Fax4Free 1800 66 1599
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